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DEFINITIONS 
 
Gender identity is defined as the inner sense of being a man or woman, regardless of biological sex. Gender identity is not the 
same thing as sexual orientation. 1 
Gender expression is how an individual manifests a sense of masculinity or femininity through how one looks, acts, grooms, 
or dresses. 2 
Transgendered is a broad term that includes cross-dressers, intersex people, transsexuals, and people who live substantial 
portions of their lives as other than their birth gender. 3 

Intersexed is one who is born with sex chromosomes, external genitalia or an internal reproductive system that is not 
considered “standard” for male or female. 1 

Transsexual people identify with the roles, expectations, behaviors and expressions more commonly associated with a sex 
than he/she was assigned at birth. Transsexuals often seek to change their physical characteristics for that of another gender, 
which may or may not include hormone therapy and sex reassignment surgery. 1 

Gender Identity Disorder/Gender Dysphoria: According to the American Psychiatric Association, this is a psychological 
diagnosis of severe distress and discomfort caused by the conflict between one’s gender identity and one’s sex at birth. Not all 
transsexual people experience gender identity disorder or gender dysphoria, and not all people with gender identity 
disorder/gender dysphoria are transsexual. 1 

 
EMPLOYERS WITH NON-DISCRIMINATION POLICIES INCLUDING GENDER IDENTITY4 

 
• Fortune 500 Companies: 90 
• Private Sector Companies: 189 
• State Governments: 8 
• City and County Governments: 82 
• Colleges and Universities: 74 
 

WHY SHOULD WE PAY ATTENTION TO GENDER IDENTITY AS A WORKPLACE ISSUE? 
 

• In the United States, 1 in 850 Americans could possess gender identity disorder, and 1 in 240,000 seeks sexual 
reassignment surgery. 5 Such a low number is most likely attributed to social stigmas attached to the condition, small 
data sampling, and short-term review of data.   

• A small study of 155 transgender participants by the National Center for Lesbian Rights and the Transgender Law 
Center found that nearly 1 in 2 transgender people has experienced employment discrimination. 6 

• Including gender identity protection in one’s policy sends a message that diversity is important. According to Ben 
Hladilek, HR business partner at JP Morgan Chase in New York: “What we have found in our recruiting efforts is 
that individuals will often look for signals about what a culture is like; having gender identity protection signals we 
are a diversity leader and are serious about providing an inclusive environment.” 7 

• In the United States, eight states and the District of Columbia have laws prohibiting discrimination against people 
based upon their gender identity/expression. 8 
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TRANSGENDER INDIVIDUALS IN THE WORKFORCE 
 
Companies must pay attention to gender identity as a workplace issue because transgender people exist in the workforce 

• Dr. Renee Richards, physician and pro-tennis player 9 
• Lynn Conway, Professor of Electrical Engineering & Computer Science 10 
• Stephen Whittle, Lawyer, Professor of Law11 
 
 
• Margaret Stumpp, Ph.D., Senior Managing Director for Quantitative Management, Prudential Investments12, 13 
• Mary Ann Horton, Vice President, Distributed Computer Engineer, JP Morgan Chase14 
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